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The College’s total 
li- ability for claims 
arising from a contractual relationship with the student in any way related to classes or programs shall be limited to the tuition and expenses paid by 
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Hotel 229 -  Summer 2008 
 

♦    Housekeeping organization, recruiting, inspections,  
 departmental interface, inventory control. 
 
♦  Supervision, introduction to management and motivation,  

 communication skills, record-keeping, basic human  
 resources requirements and legal issues. 
 
♦  Customer service skills for internal and external customer 

 satisfaction and service-recovery principles. 
 
♦  Textbook materials and in class discussion and analysis and  
 practical application in the industry through site visits and 
 externship requirements.  
 
♦  Hotel & Hospitality Management Program,   
 http://flightline.highline.edu/hotelhospitality 
 
 
Contact: Chris Brandmeir at  206-878-3710 ext.3855 or  

cbrandme@highline.edu  


